Unit Standards in the National Certificate in Travel (Level 3) [Ref: 0112] version 7

Unit Version | Title Level | Credits | Expiring (last | Replacement in the NEW qualification
Std date to report National Certificate in Travel (Level 3)
to NZQA) with strands in Retail Travel, and
Wholesale Travel [Ref: 1481]
3727 v5 Demonstrate knowledge of the Pacific Islands as a 3 10 *version 5 can | 3727 v6 Level 3, 8 Credits
tourist destination be used until
31 Dec 2011
3734 v4 Process travel requirements using a computer 3 10 31 Dec 2011 25505, 25506 Both Level 3, 5 Credits
reservation system
3750 v4 Sell, process, and advise on foreign exchange for 3 2 *version 4 can | 3750 v5
travel be used until
31 Dec 2011
18204 | v1 Demonstrate knowledge of and process reservations 3 3 31 Dec 2011 No replacement
for domestic water transport
18209 | v2 Respond in writing to enquiries and complaints in the 3 3 - This unit standard will be reviewed at a later
tourism and travel industry date, it is not a part of the new qualification
but could be completed through the Core
Elective
18211 | v1 Demonstrate knowledge of Australia as a tourist 3 10 *version 1 can | 18211 v2 Level 3, 8 Credits
destination be used until
31 Dec 2011
18212 | vi Demonstrate knowledge of New Zealand as a tourist 3 8 *version 1 can | 18212 v2
destination be used until
31 Dec 2011
18215 | v2 Demonstrate knowledge of and process domestic air 3 8 *version 2 can | 18215 v3 Level 3, 4 Credits
travel be used until
31 Dec 2011
18216 | vi Demonstrate knowledge of and process domestic land | 3 8 31 Dec 2011 No replacement
transport
18217 | vi Demonstrate knowledge of and process domesticand | 3 4 31 Dec 2011 No replacement
international accommodation
18220 | v1 Advise on and sell travel insurance 3 3 *version 1 can | 18220 v2 Level 3, 4 Credits
be used until
31 Dec 2011
18221 | vi Complete tourism and travel administration tasks and 3 3 *version 1 can | This unit standard was reviewed as part of
use office equipment be used until another qualification, it is not a part of the
31 Dec 2011 new qualification but could be completed

through the Core Elective
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18227 | v1 Demonstrate knowledge of support mechanisms for *version 1 can | 18227 v2 Level 3, 2 Credits
visitors with special needs be used until
31 Dec 2011
18228 | vi Provide information about specified regions in New *version 1 can | 18228 v2 Level 3, 8 Credits
Zealand as tourist destinations be used until
31 Dec 2011
18235 | v1 Demonstrate knowledge of International Air Transport 31 Dec 2011 25508 Level 3, 3 Credits
Association (IATA) world geography
18280 | v1 Demonstrate knowledge of and use email and Internet 31 Dec 2011 23767 — This unit standard is not listed in
in the tourism and travel industry the new qualification but could be completed
* This unit standard was due to expire 31 Dec 2009, through the Core Elective.
however the expiry date has now been extended out to
31 Dec 2011
18282 | vi Advise customers of regulatory requirements for *version 1 can | 18282 v2 Level 3, 4 Credits
international air travel be used until
31 Dec 2011
18283 | v2 Sell and process travel requests in a travel industry 31 Dec 2011 25499 Level 3, 10 Credits
environment
20490 | v1 Outline and apply contract legislation relating to the *version 1 can | 20490 v2 — This unit standard is not listed in
tourism and travel industry be used until the new qualification but could be completed
31 Dec 2011 through the Core Elective

Please note: a unit standard being replaced by another unit standard does not automatically entitle a candidate with the ‘old’
unit standard to the new replacement unit standard(s), you need to check the transition arrangements of the relevant

qualification.
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